June 2010 Volume 4, Issue

TAZ Technology

What 0s

> The Importance o

ﬁﬂ Page 2
pCan a Virtual

Computer Networ
Save Jobs? Page

Do You Have a Business ContinuityBi e

Page 4

A violent storm system, including an EF2 tornado with winds up to

135 mph, ripped through southeast Michigan and northeast Ohio last
week. Dates to Note:
Thankfully, in Michigan there were only 11 reported injuries. Just July5 8 TAZ Networks
south of the state line in the Toledo area, five people were killed. office closed.
24x7 monitoring will
At the peak of the resulting power outage, 31,000 Monroe County g’”t'”uf foéour
residents were without electricity. Power oqtages continued across Agc;zl,:azz Czlai;ents_
Monroe County through last Tuesday morning, and are expected to

continue as many power supply poles were damaged. Sections of Ann
Arbor flooded after being hit by two inches of rain overnight.

Once friends, family, home and neighbors are accounted for, what
about business? How quickly will your business recover after a
tornado, flood, fire, or other disaster?
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a great effect on Support Line:
Is your business prepared for the next big summer storm? hOV\{ qUICklly your 810.355.2280
Tornado map from tornadopaths.org by the Department of business is back ]
Atmospheric, Oceanic & Space Sciences at the University up and running Web Site:
of Michigan. ) www.taznetworks.com
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Here are three things to Do you have a server on :
consider when preparing your standby? This is the absolute FEr N eS V\lllhBl t e Pa
business continuity plan: fastest way to get back up to very small Business
speed. See the flyer for more Owner Needs to Know
Can your employees work information. abOUt BaCkupS and
remotely? Allowing employees Standby Ser
to remote in means they can “The time to make hay is
work from any computer with when the sun shi nd¥youknpwthag94% of
Internet access. quote attributed to John F. companies that suffer a
Kennedy. major loss of computer data
Where are your backups? fail within two years?
If you need to replace a server Likewise, the time to set up
and restore the data from a these precautions is before the Find out how to disaster-
backup, it won’ tnexttornagocits. a ny proof your business with this
good if the backup tapes or _ ) informative white paper. To
drives were damaged or Take time to disaster-proof get your free copy, or one for
destroyed as well. Off-site your business today! a friend or colleague, just fill
backup helps keep your data For more information on in the enclosed form and fax
safe and available when you comprehensive business continuity it back to 810-222-5730.
are ready to restore. plans, see www.ready.gov.
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Can a Virtual Computer Network Save Jobs?

Like most of you, everyone
here at the TAZ Networks office
knows someone, or many
people, who have lost their job
in the last couple of years.

No doubt, deciding to lay off
employees or — worse — close
up shop is a heart-wrenching
decision for many small
business owners. But when
staring down a sinking bottom
line, many feel they have no
other choice.

Recently, one of our friends
lost her job as a travel agent for
a very specific corporate market
(one that happens to be
thriving, by the way). Her
branch office was making all of
their goals, and even served as
a model for the other branches
around the country. Some of
their clients even transferred all
of their travel business from
their local branches to the
Detroit office because they
were just that good.

So why did they close the
branch? Consolidation. The

A virtual network can keep your
best employees working for you,
even if the actual office moves
elsewhere d or goes away entirely.

parent company decided to
centralize all operations to the
Chicago area. They even
offered our friend a position at
the Chicago office, but with her
husband’ s job
Michigan, she was reluctant to
make the move.

st

Why not allow her to work
remotely from home, or at least
from a rented desk here in
Michigan? Why not hand-select
their best employees from
around the country and
virtualize the entire operation?
Because the parent company
decided to go with the old
business model — consolidate
to lower costs.

This decision means they
will incur additional overhead
with a larger facility in Chicago,
additional hiring and training
costs to get new employees on
board, and lots of lost
investment when their best and
brightest
the transfer.
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Remote workers still have
customer feedback and quotas
to maintain. I n
case, she would still have
specific service levels to

upHold. her e i n

Virtualized servers and
setting up remote
require a huge outlay of cash
either. Virtual servers and even
hardware can be rented or
leased on a monthly basis (this
is hardware-as-a-service, or
HaaS that you may have heard
about), and therefore moved
from a capital expense to an
operating expense.

I f you’'re facing
choices about your workforce,
give us a call today to see what
we can do to keep your
business running and your best
employees working.

Business as usual or
something better? Make your

e mp | o ylecanglogy work fogyoul, 5 | o

Virtualization and remote
workers are still scary terms for
a lot of business owners, but
they really sholy
company still owns all of the
data on the virtual server; the
hosting company has no rights
to it whatsoever. If the host
company is already maintaining
the system, already a trusted
advisor, then why not let them
host the actual box in their
secure facility?

Worried about remote

workers not actually working?

CONGRATULATICI)NS!

Aaron Finch 8 Passed
thd PonidwalllC8SA tedt Arel
the Dell Equalogic test.

Matt Estrada 0 Passed
the new Microsoft Small
Business Server 2008 exam.

Two great examples of
how our team stays on top of
new technology to benefit our
clients.
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94% of companies that suffer a major loss of computer data fail ?

within two years? ,
=

Protect your company’s irreplacedabl e dalAZLith ou
Server! We're offering a free whitfel PTWHODRK® at E\

Business Owner Needs to Know about Backups and Standby ,
Servers .’ Business Excellence Through Technology

And, if you respond by July 15, 201@6?3-%@Hi9hgﬁ}t’22waive
fee for your Standby Server—a $600 value! Brighton, Mi 8114
For more information, fax back the enclosed form 810.355.2280
by JUly 15 info@taznetworks.com

www.taznetworks.com

Is It Time to Virtualize Your Dédktep”?i s 0 Take

Just a note of thanks to desktop, or whe ndewceandgetdhesame t h e
everyone for their interest in our  road camping in Northern experience. That old machine
recent move. I t ' Michigpae @ust dichthiscmgyself).o  at home, your iPhone, your
hear from our contacts and Or perhaps you’ dl adpitkoep ,t oorgeytour des|
clients asking about how our your desktop on (gasp) that the same.
recent office move went. We iPhone or iPad you just got. _
appreciate the consideration Well, now you can. The second a,ndvantage IS
and congrats along the way. As that it's optimi ’zed
al ways, we' r e her\glgt?lk&dbgfgrgqp%ut Il nternet, SO you’ ve
you, so if we can assist in any wrtqahzmg Your servers and desktop anywhere that you .
way, let any of us know. puttlpg multlplg servgrs on one have Internet access, even if

physical machine. With the that means overseas or on the

So you’ve got tpdwertof existing ketverpand road, as well on any low cost
configured just the way you like  the advances in software, we machine in a coffee shop or
with all of your favorite settings can actually do the same for Internet café. Pretty cool, huh?
and shortcuts i nyoudeskipenowdd/wall.What” 1§ f you’re interest e«
it be nice to get the same are the advantages? For one, technology just let us know.
experience across all of your as |’ve already mentioned, _you
desktops, or your laptop and can see your desktop on any 8 "Tavis

Our Mission: Business Excellence Through Technology

A Make all of your computer problems go away without the cost of a full-time IT staff.
A Budget your technology costs with our fixed-price service and maintenance agreements.
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