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I f you’ r-mewstetter neailing liseor handle accounts payable
for your company, you may have already heard the big news: w eve
moved!

> What is Cloud
Computing? Page

Our updated address is on the back of this newsletter. All other

contact data, including phone numbers, remain the same as before.
But the new space almost triples our square footage, bringing us to Dates to Note:
2456 square feet! May 31 8 TAZ Networks
office closed.
Why did we add space when others in Michigan are downsizing? 24x7 monitoring will
Because we want to help our clients with cutting-edge technology. A continue for our Computer
portion of our new space is our brand new data center. With the data Care Advantage clients.

center, we are able to host client servers in our location and manage
them at the same time. Our clients get one monthly fee rather than the
unpredictable cycle of technology. Our data center will host virtual
servers, email servers, web sites, and remote backup services, just to
name a few options now available. This entire newsletter is dedicated
to some of these new technologies.

If you prefer having your own servers and data on site and getting /
n (

great support with 24x7 moninovaif i your
you' r e i npagngens feepdr momnth for all of your TAZ
technology & including hardware 6 t hen we’'re stil |l NETWORKS

We’ re i nvest iBusigessExcellence

in making the Through Technology

ngw .data (I:(.anter Support Site:

mission critical http://tickets.taznetworks.com

as well. The

new data center Support Email:

features a support@taznetworks.com

separate power Support Line:
panel with 810.355.2280
a backup

generator, Web Site:

www.taznetworks.com

Tavis shows off part of our new Data Center.

Continued on Page 2 Y
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separate cooling and electrical probably the most fun for all of We' ' re focused on p
systems, and redundant us, a spacious kitchen area the best and most up-to-date
Internet service. with a sweet new coffee maker.  technology for our clients, and
we hope that these new

TQ better serve you, our _ Technology has to be at the services help confirm your
o _| ent s, _ We_ re |f0Tefr0nhoéall pfoubcess o ommitment to us as your
adding status monitors in the busi n ess _e s, 0 t_ h en%thrkSSL?ppoWEamq on’ t
l obby, the tech saurevai,veanidn Ttaovdiasy’ s economy.
office. These will keep us on And in simple terms it must We welcome you to stop in
top of alerts and tickets for all of  work all the time. There is no at our new office any time to
our Computer Care Advantage acceptable downtime anymore.  say hi and look around. And we
clients. There will be nothing encourage you to read on to
like having Tavis walk through _Inthe next three years we learn more about our new
the office and yell at the guys will probably see technology services, or fax back the
when something is down, and change quicker than ever enclosed form today if you want
he can see it three times before ~ Pefore. We feel strongly that to talk. We're here
he even gets to his office! both we and our clients mustbe o ain profitable and strong as

ready for these changes in a business.

Besides allowing for order to stay viable in a
additional technical service changing economy. The new
offerings, our office space is data center will allow us to keep
great to work in. It has in step with the growing trend
generous sunlight, brand new toward —cloud computingl and
flooring, and lots of room to other virtual networking
expand our team. We now have  services. Needless to say,
a dedicated tech lab for testing we're excited t be part of that
and building systems, and, movement.
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by Tom Fishburne

I'M J0ST NOT COMFORTARLE
WITH THE SECORITY OF
0UR DATA IN THE (Loud

CaseCentral{gmm:

NEW DATA CENTER
HIGHLIGHTS

A Pay one technology fee
per month as an operating
expense

A Get your desktop
anywhere in the world with
an Internet connection

A Get online backup
services

A Never worry about another
server upgrade again

A Let TAZ Networks deal
with downed servers and
calling tech vendors
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Why QGSite Backup?

Regularly copying your
network files to one central
location makes good business
sense. It s

locationisoff-si t e . | f

of juggling backup tapes and
dri ves, or i f
redundant system for your in-

e v e noffide ddckums rconbider otirh a t
ynewwoff-site backup rsexvite.

Off-site backup is an
affordable, reliable data storage
solution, even for small
businesses. You decide how
often backups run, and your
data is safely stored in a secure
remote location.
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Don't forget:

y oduivegdeventuakydail due to age
factors.

or other
dangerous is that most
companies don’t
has failed until they attempt to
retrieve the data that is no
longer there.

TAZ Networks can manage
your backups and store them
too. See the back page for our
off-site backup specials.

Never Buy Another Server Again (And Stay in Business)

Maybe your server has
labored valiantly over the past
several years, but recently it
i sn
running slower. The hard drives
are getting full. It likes to shut

down or restart for no apparent
reason.

't performing NoPNEWants|tofacqthe. g

hassle of gathering quotes,
securing financing, and
purchasing a server. Hosted
services could be the solution.

Hosting a network remotely
lets you move your business
computer networking costs
from a capital expense to an
operating expense. Even
businesses that are just starting

out can significantly reduce the
huge initial cash outlay involved
in setting up a physical server
network and get right to work.

With our newly upgraded
data center, TAZ Networks can
own and maintain the server,
and host your Small Business
Server 2008 for a reasonable
monthly fee. Fax back the
enclosed form or shoot us an
email or phone call for more
details.

What Is Cloud Comgtititiged from Page 4)

backups by using an off-site
location, either as the
primary backup or for
redundancy.

A Cut down on sick day
expenses or office space
overhead by allowing
employees to work from
home.

A Get your business back up
and running fast after a
disaster.

What about security? This
is the question you will — and
should — always hear in any
discussion of cloud computing.
Any remote host should have
both physical
proofingl
a trusted name with a proven
track record. TAZ Networks has
been focused on network
security for businesses in
Southeast Michigan for many

years, and we have taken still
stronger steps to ensure our
hosted clients

For more information on

a nclpud_cgmputing, hosted
s ecur iSEyices apqourngygaly 4

center, see the other articles in
this issue, fax back the
enclosed form, or give us a call
at 810-355-2280 or email
tpatterson@taznetworks.com.
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TAZ Networks, |

Increase network security for backups and

email, and save money too! )

To celebrate our new data center an ,dl it c

special pricing on off-site backup and Exchange Server hosting for ( /

the month of May. Fax back the enclosed form for more information. TAZ
NETWORKS

Business Excellence Through Technolog

an do,

Exchange Email Hosting & $5 monthly per mailbox guaranteed
for the life of your contract.

: _ 4763 S. Old US Highway 23
Off-Site Data Backup & Only $.50 per GB for the first year of new Suite A

contracts. This is half off the regular price! Brighton, MI 48114

810.355.2280
Fax back the enclosed form by May 28! info@taznetworks.com

www.taznetworks.com

What Is Cloud Computing?

fiCl oud comput i nugreisingrnat dmail, with Looking beyond hosted
biggest business buzzphrase providers such as Yahoo Mail, email, many small business
out there right now. What is Hotmail, and Gmail. No applications including Microsoft
cloud computing, and can it software is downloaded and the  Office and Small Business
benefit your business? emails are not stored on the Server 2008 can be hosted

user’' s own ¢ 0 mp urénotely. Hddtedebusmess

simply access their emails that services are a huge leap

are held on t he férwasdtfromsfreesirgerneter vi a
an Internet connection. email. At this stage, great

_ L things are possible:
For business applications, a

hosted Exchange server — the A Never buy another server

same concept as using, say, ever again
Hotmail but using the business- & vour road warriors have
class Exchange for email easy access to the data they
A more accurate name for management — allows any need.
cloud computing is hosted employee access to their work _
services. One hosted service email from any location with A Increase the security of your

that has been around for along  Internet connectivity. Continued on Page 3

Our Mission: Business Excellence Through Technology

A Make all of your computer problems go away without the cost of a full-time IT staff.
A Budget your technology costs with our fixed-price service and maintenance agreements.
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