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Know

Have you started planning this
year 6s vacation
but thereos
out your route with a good map to
make a road trip more enjoyable.
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1owa] ILLINOIS

What about your technology
plan? An annual technology road
map can help make sure your
technology gets your business
where you want it to go.

Is Your Vehicle Roadworthy?
(Identify Aging Machines) i
Servers should be replaced every
4 years and workstations every 3-
4. Which machines in your office
are nearing the end of their
business life? Budget now to
replace these with more reliable
and efficient models.

Run a Safety Check (Review
Security Procedures) 1 Is your
building or office secure? Can just

Wher e

anyone access your server room?

Waat policiesRa® iniplscetgr e at
n ot h iprotget your deitecal gaia romrostn ¢

stolen, or corrupt backup tapes
and drives? Do you have a
business continuity plan to
keep business going in case
of fire, flood, or other
disaster?

Use High-Performance
Fuel (Upgrade Memory) i
Using Windows 7 and Office
2010 can increase

workstations have enough
memory to run them? Even
without the newest software,
adding RAM helps computers run
faster to help your staff get more
things done with less frustration.

Check Your Mileage (Review
Business Processes) i Software
tailored to your specific industry
can help your business run
smoother and more efficiently. At
the TAZ office, we use
customizable business
management software designed
just for technology companies that
facilitates the entire job process
from the initial bid to the final
invoice, keeping us on track and
our techs fully utilized. (What you

Continued on

You
Start 2010 Right with a Technology Road Map

What 0s

> Dell Rewards

pytt Page 2
p ey Sald What?!

Page 2

> What is Software
Assuiance (and

why should you
care)? Page 3

> Return of the Son
The Big Easy Offe
the Sequel, Page

> Windowdi/64-Bit
is In! Page 4

)
o,
NETWORKS

Technology Services for
Small Business

Support Site:
http://tickets.taznetworks.com

Support Email:
support@taznetworks.com

Support Line:
810.355.2280

Web Site:
www.taznetworks.com

Page 2 Y



® Page

Technology Road Mafinued from Page 1

see in the client portal is just
the tip of the iceberg!) A quick

technology road map is
sketched out, give us a call to

January 20A0’AZ Technology Report

sear ch on A<y ourmakersueusuthavg the best
management softweuteed shoul d
bring up many options. Read
reviews and ask your peer
group for recommendations.

Planning ahead with a
technology road map will help
ensure that your technology
truly contributes to your
business excellence!

Do a Reality Check (Call Us
to Review Your Plan) 8 One
of our favorite quirks about
Google maps is the reminder to
do a fireality Once

check. o your

5 Tips for a
Happier Computer

1. Set your anti-virus to
automatically update.
2. Use compressed air to blow

dust and debris out of the
case and keyboard.

3. Set up a file backup to run at
least weekly.

4. Run a disk cleanup every
couple of weeks.

5. Run a defrag every 3-6 months

(automatic on Win7/Vista).

Dell Rewards Recytldigry for great discounts on Dell laser printers!

ltés a good
your laser printers and lower
your toner costs.

t i meThd new puindegsrcame with
a 3-year-warranty, which
includes the fuser kit i often a
hefty replacement cost that is

Dell is offering some great not covered by warranty.

discounts on laser printers

Not interested in upgrading
at this time? Why not have us
quote your next toner
purchase? Here at the office,
we can only use our printer

A

manufacturerdés name

when you turn in your old laser Dell is requiring one new toner . and wedve sa\
printer through their recycling printer purchase for each laser money by purchasing from our
program. Many times, a newer printer recycled through this distributor.

printer will use  offer. In addition, the recycled

a higher-yield printers must at least power-up For details on this offer,

toner to qualify. printers, toner, and even ink

cartridge, - - ) cartridge quotes, sent a quick

which lowers This promotion expires email to info@taznetworks.com

your per-page \.January 29, so hurry! or call 810-355-2280, Option 1.

printing cost.
They Said What?!

OYou canotoBggin doin wan

do now.We are not livin
n eteynity. We have only 1
moment, sparkling like &
(We might beg to differ, but in our hafd and melting

consider the source: his last | 1 ke a S Nn
name was Frost.) 0 Marie Beyon Ray

too much winter

I n t he
0 Robert Frost
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Software Assur a
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I f youdre in
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update your Microsoft Office
software soon, you need to
know about Software
Assurance.

Software Assurance adds a
number of benefits to your
software licensing purchase.

The biggest

right now, is new
version rights.

For example, buy

with Software
Assurance, and
get

youoll
Office 2010, due out within the
next 4-5 months, and Office

2012 (if the

benefit, especially

Office 2007 today

free

worl d

versions at half price.

(Bonus! Purchase before
March 31 and qualify for $90
per license in subsidy money to
use toward your TAZ Networks
account! See article below for
details.)

Some of the other benefits
are:

A Home use rights 8 provide
your staff with licensed

copies of Office programs for

use at home.

A Employee purchase

uRrprag @ e yous

employees reduced rates on
Microsoft products.

doesnot

interactive training.

A Training vouchers &
in-depth classroom
technical training for IT
professionals and
developers.

A Spread payments &
reduce initial costs and
forecast annual software
budget requirements
(available under Open
Value only).

Still not impressed?
Microsoft lists 16 benefits of
Software Assurance! Give
us a call for more
information.

end) .

Return of the Son of The Big Easy Offer, the Sequel

We apologize for the cheesy
title for this
keep coming up with clever
descriptions for a program that
seems to pop up every few
months or so.

+~EASY

BAOFFER

That said, preliminary tests
at The Big Easy site
(www.microsoftincentives.com/

BigEasy4) seem to indicate that

the incentives this time are
better than ever before. For
example, the subsidy per

license of Office Small

Assurance was $85 under
TBE3, and it looks like that
amount has gone up to $90 this
ti me. Sur e,
difference, but it might be
enough to pay for your monthly
Trend licenses or some RAM.

Here are just a few of the

desktop titles eligible under The

Big Easy 4.0:

Office

Visio

Project
Dynamics CRM

To To I I

it os

In addition, the following

aBusginess ¢ditian with Sdftwareh a sedvertities are eligible:

A Exchange Server

A Sharepoint Server

A OO[fficeaConpmyracgtions
Server

A Web Server 2008

A SQL Server

For other titles and specific
eligible licensing options,
contact our office at 810-355-
2280, option 1, or email
info@taznetworks.com. The Big
Easy Offer 4.0 runs through
March 31, 2010.
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Tavis Takes On Windows 7, Batisib4

Hard to believe that this is computer 6s pr oc e sSoahatdods Bl this
already month 5 of our handles information. mean for you? With ever-faster
continuing series. . . technology continually dropping
The 64-bit version of in price, most computers are
This mont h we 6 Méndogve 7 hangllestlaoge coming with up to 8 GB of RAM
tackle something that a lot of us  amounts of random access now. Only a 64-bit operating
memory (RAM) more effectively system that can handle that
QU thana32-bi t system. [, c WORAM. And that o:
L bore you with the specifics (OK,  \windows 7 64-bit is now
lom a geek at hegdohing#litbtreSn? WA
WI N d OWS 7 this stuff), but 32-bit versions of  into Costco or Best Buy, and
Windows can only address 4 youodll see fo-bitthe f
have trouble understanding. GB of RAM on a computer. Windows 7 on computers they
That is the bits and bytes of However 64-bit versions of are selling.
computing. software and Windows can
address up to 17.2 billion 64-bit has gone mainstream
We may have heard the gigabytes of data or 16 and will be here to stay
terms 32-bit and 64-bit already.  gxapytes of RAM. (That because vendors have support
What do they mean? computer is the one | want!) for it. So ask about 64-bit
Essentially, this is the way a without hesitation next time.

Our Mission: Business Excellence Through Technolog
aifean],

A Make all of your computer problems go away without

the cost of a full-time IT staff. M|Cr°50ft®. CISCO.
A Budaet echnol < with our fixed Small Business PARTNER
udget your technology costs with our fixed-price 2
gey 9y P Specialist Select

service and maintenance arrangements.



