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2010 — Here We Come

A Note of Thanks From The President

As we close out 2009 | just
want to give a whole-hearted
“Thank You” for allowing us to
serve you in 2009. | know as a
business owner that you have
many choices when it comes to
who handles your technology,
and | personally appreciate your
choice to use my company to
serve your needs. We hope that
our service continues to be the
type that you'll enjoy for years to
come. As always, please make
sure to contact me directly at
extension 201 or
tpatterson@taznetworks.com if
you desire to discuss your 2010
technology budget or plan what is
on the horizon for you and your
company.

Again, | say, “Thanks!”

It truly is hard to believe that
we are starting another decade.
Just think back to what the past
decade has meant in terms of
technology. For many of us, in
2000 we were running Windows
98 or just starting to evaluate this
new thing Microsoft put out called
Windows 2000 that was built on
top of a program that not many
people used called NT. And we
were probably doing it on an early

Pentium-type computer. Our
Internet access was dial-up to
America Online or Netzero. Wow,
what a decade of change!

The next 10 years will no
doubt continue to push the
envelope even further with our
technology. Here are some
technology trends | see
happening in the upcoming years:

1. Cloud Computing

You’re probably already using
the “cloud” and didn’t even realize
it. If you use a gmail or Hotmail
account, Google Apps, or other
web-based applications, then you
are “operating in the cloud.” With
low-cost, high-speed Internet
access now available to the
majority of homes and
businesses, cloud computing has
really gained momentum. | think
this definitely will increase. In
fact, we're really starting to bet
the farm on this principle here at
TAZ Networks. We'll still continue
to do your day-to-day support and
onsite needs, but as more and
more clients get comfortable with
their data being stored
elsewhere, we’ll be here to help
with that as well.
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2010 — Here We Come! continued from Page |

That’s why we are reviewing
options and gearing up to host
Microsoft Exchange email for
our clients. Eventually, we will
be able to host virtual servers
so that clients no longer need to
purchase a server box. Simply
call us and we can “fire up” a
virtual one. The best of the
“cloud” for both us and you.

2. Hardware as an Operating
Expense

| hear constantly from our
clients that they’'d like to see the
ups and downs of technology
purchases go away. | think
purchasing hardware as a
service will start to become
normal rather than the
exception in this coming
decade. We're already starting
to see some of this advertised.
One example is Verizon’s offer
of a netbook for only $99 with a
3-year wireless contract. All
they’ve done is taken both the
service and the hardware and

moved it from a capital
expenditure to an operating
expense for you. You just
receive a normal bill, pay it, and
write off the expense. For

Verizon, they include the price
in their contract and pay it off
with their vendors throughout
the course of your contract.

Your technology hardware
could be the same. Imagine
getting new workstations and a

December 2009 — TAZ Technology Report

new server every 3 years with
one monthly technology bill that
has both service and hardware
included in it. Nice and easy for
everyone involved.

3. High Speed Wireless
Everywhere

You may think this isn’'t new,
but | think we’ll continue to see
the dominance of Internet
“anywhere, anytime” for a low
affordable price whether that be
provided by your cable, phone,
wireless or some new provider.

So that’s my hit list for the
upcoming years. What do you
think technology will look like at
the end of this decade? Will we
finally all get our flying cars?

As always, if you'd like to
discuss any of this let me know.
Once again, a heartfelt
“THANKS” for 2009!

d Tavis

Time Running Out for $250,000 Tax Deduction!

If you bought IT equipment
this year, you need to know that
the full purchase price may be
deductible under Section 179 of
the IRS tax code.

If you financed it with a
lease, even better. You may be
able to write off up to $250,000
this year while spreading your
purchase out over the terms of
your lease.

Give your friendly
bookkeeper a quick call or
email to verify that your
company qualifies, then give us
a call if you need to get a

hardware order in or a lease set

up by the end of the year —
less than 2 weeks away!
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Don't Let a Robbery Put You Out of Business!
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Imagine walking up to your office
door one cold morning. The parking
lot is empty; you’re the first person
to arrive. Focused on the busy day
ahead, at first you don’t notice, but
then — why is the door ajar?

Stepping inside, you are
shocked to discover that your office
has been robbed. Computers,
printers, copiers, telephones —
pretty much anything with an
electrical cord is gone.

While it’s not surprising that they
took the server, did they have to
take the backup drive and tapes,
too? All of your client data and
financial information is gone; you
can’t even get email.

Now what?

You might think we’re being
overdramatic, but unfortunately,
and probably due in part to the
down economy, we have had
multiple clients deal with theft in
recent months, including this exact
scenario.

The first phone calls you make
after a robbery should always be to
the police and your insurance
agent. After that, whether your
business recovers or not could all
depend on the strength of your
Business Continuity Plan (BCP).

Scenario #1 7 Limited or No BCP

Scramble to find phone numbers
for your staff to alert them to stay
home today. Put off sales
appointments until things are closer
to normal. Hope you can

reconstruct your client database
from your limited paper files. Try
not to think about how much this is
going to cost you in lost
productivity.

Scenario #2 1 Comprehensive
BCP

The third phone call you make is
to TAZ Networks. We deliver a
standby server to your
chosen location,
temporary or permanent.
All of your essential client
data and business files are
uploaded to the new server
from the off-site backup
service. Your employees log
in from home or laptop via
their secure VPN connections
to answer emails, take orders,
send marketing materials, and
make sales. While you’re waiting
for the insurance company to
process all the paperwork, your
business is up and running with
very little delay.

Which situation would you rather
be in?

Putting together a BCP might
sound overwhelming, but it’s
nothing compared to facing the
aftermath of a robbery without one.

For information on putting
together a BCP, go to
www.ready.gov. If you'd like help
with the technology portion or want
more information about standby
servers, fax back the enclosed form
or call us at 810-355-2280.

New Feature!

TAZ Standby Server
now offers NOC
virtualization, which
means you don’t even
have to wait for us to
deliver the new box.

Just log in to the
standby server and
you’re back to work!

Business Continuity for
the price of one cell
phone bill a month.




These Offers End December 31, 2009!
The Purchase qualifying items to receive a
EaSY/} Microsoft subsidy toward TAZ Networks

er 3.0 products or services!

RADAR is our hosted email archiving
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service that provides on

- demand email

access and much more. RADAR is now

available for only $6.25/user (usually

TR s10usen) with

unlimited archive storage

for life  (usually $3/GB per month)
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Tavis Takes On Windows 7— Part 4 — More Security, Less Irritating

Security is painfully
important to Microsoft after the
debacle that came out of
security patches and viruses
plaguing good old Windows XP.
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If you think back to Service
Pack 2 of Windows XP, that’s
when Microsoft really got
serious about security. They
added this new funky thing
called Automatic Updates. They
added a firewall. And they took
a whole year off of development

to teach their programmers how
to code securely. And you know
what? They did it very well.

But with Vista, Microsoft got
a little too security happy. For
many users the new UAC — or
User Account Control — was
reassuring for security but really
annoying to deal with. In fact, it
became the heart of many an
Apple ad poking fun at
Microsoft.

There had to a be a nice
middle ground between virus-
plagued XP and the annoying
Vista UAC, and Windows 7
delivers it. No longer do you
have to hit OK to approve every

little item in Windows 7. Most
items are already allowed by
default. Now the UAC can be
configured to your tolerance
level. Are you sure the world is
out to get you? Then you can
make UAC prompt you for
every little thing. Are you the
type that likes to tempt fate?
Then you can move UAC all the
way back to nothing.

That’s the best part — now
Windows security can be
customized to fit your
computing style. After all, we
humans, not the operating
system, should be the ones in
control of our PCs.

Our Mission: Business Excellence Through Technology

A Make all of your computer problems go away without
the cost of a full-time IT staff.
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